
ANNUAL FUND DRIVE CHAIRS Jane Christenson and Danny Montgomery ANNUAL FUND DRIVE CHAIRS Jane Christenson and Danny Montgomery ANNUAL FUND DRIVE CHAIRS
(right) are shown with plans for renovation of the South Campus Student 
Center with Northark President Dr. Jeff Olson.



Sixteen North Arkansas College instructors re-
ceived endowed chair awards for projects to be 
completed during the 2008-2009 academic year.  
Funded by endowments held by the North Arkan-
sas College Foundation, the award recipients are 
chosen by a committee headed up by Dr. Gwen 
Gresham, vice president of learning.

The current year endowed chair holders include: 
Michael Duggan, Arvest Bank Endowed Chair 
in Instruction; Sherry Gibbany, Gene and Betty 
Durand Endowed Chair in Instruction; Dusty 
Domino and Cheryl Keymer, Robert M. Eagle 
Endowed Chair in Instruction; Lita Parton, J. D. 
and Judy Erwin Endowed Chair in Nursing and 
Allied Health; Rick Raines, FedEx Freight En-
dowed Chair in Business and Technology; Ron 
Carpenter, Gary Karoly, and Mike Mathews, First 
National Bank of Green Forest Endowed Chair 
in Business and Technology; Rana Burnside and 
Kim Tinsley, Dr. J. G. Gladden Endowed Chair 
in Nursing and Allied Health; Nona Guynn, 
John Paul Hammerschmidt/First Federal Bank 
Endowed Chair in Instruction; Mark Wadkins, Woodrow Magness Endowed Chair in 
Automotive Service and Technology; Lana Fowler and Julia Angel, Francis R. Miller 
Endowed Chair in Instruction; and Dr. Marty Terrill, William P. and Susan Stiritz En-
dowed Chair in the Humanities.

Recipients of the endowed chair awards report on their projects each spring during 
luncheons with the donor or donors.  This is the ninth year the Foundation has made 
the awards.  The minimum gift to establish an endowed chair is $50,000.
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MAGNESS ENDOWED 
CHAIR ï Mark Wadkins, au-
tomotive services instructor at 
Northark, is shown receiving 
the 2008 Woodrow Magness 
Endowed Chair in Automotive 
Services and Technology from 
Dr. Gwen Gresham, vice presi-
dent of learning.

CHIEF JUSTICE JIM 
HANNAH of the Arkansas 
Supreme Court, 2008 recipient 
of the Ozarks Ambassador 
Award, is shown with retired 
Circuit Judge Rob McCorkindale 
and Northark President Dr. 
Jeff Olson at the Northark 
Foundationôs annual Evening 
on the Plaza Dinner.



3

F u n d Å D r i v e

JPH LECTURE - Shown before the Sept. 18 John Paul 
Hammerschmidt Lecture are (from left) Northark President 
Dr. Jeff Olson, Cong. John Paul Hammerschmidt, Juan Wil-
liams of NPR and Fox News, and Dillardôs, Inc., chairman 
and CEO Bill Dillard II.  Williams spoke to a capacity crowd 
on the ñThe Changing Face of America - The Powerful Mix 
of Money, Race, and Age in the New Century.ò  Dillardôs, 
Inc., a major donor to the Foundation for the JPH Lecture 
Series, provided a private jet to þ y Williams from Little Rock 
to Harrison for the presentation.
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Jim Stockton

An Offer We Canõt Afford to Refuse

Students need highly qualified, dedicated, 
caring teachers.  Fortunately, North Arkansas 
College has great instructors.

Also, students are more likely to succeed 
if they are well-prepared by their previous 
academic experiences.  Thatõs why we offer 
college prep classes to help some students 
òbrush upó on their skills.

 Motivation is another key element in pre-
dicting success.  Students with employment 
goalsña career in mindñare much more 
likely to do well.

According to the Community College Survey 
of Student Engagement (CCSSE), facilities and 
services are two more important student suc-
cess factors.  òStudents perform better and are 
more satisfied at colleges that are committed 
to their success and cultivate positive working 
and social relationships,ó CCSSE reports.

Moreover, CCSSE finds community college 
students òbenefit from services targeted to as-
sist them with academic and career planning, 
academic skill development, and other areas 
that may affect learning and retention.ó

This past year, faculty and staff at North 
Arkansas College selected òRedesigning 
Student Servicesó as an Academic Quality 
Improvement Program (AQIP) project.  The 
objective was to òexamine processes in student 
services and plan renovations to make those 
processes and the facilities that house them 
more student-friendly.ó

A 13-member committee spent several 
months examining how Northark serves its 
students, and evaluating the facilities where 
those services are delivered.  The committee 
made two recommendations:

First, student services should be consoli-
dated in one area, a òone stop shop,ó where 
students can apply for financial aid, complete 
placement testing, meet with an advisor, re-
ceive career counseling, register for classes, 
buy books, work with tutors, pay their bills, 
and receive other services.

Second, facilities available to students be-
tween classesñthe Student Centerñshould 
be updated and improved.

With the Allied Health Addition underway 
in the same area, the time is right to renovate 
the Student Center on the South Campus and 
consolidate student services.  The committee 
is convinced these projects will have a major 
impact on student recruitment, retention, and 
success.

òRetaining incoming freshmen is one of 
the most critical issues colleges and universi-
ties face, particularly among minority, poor, 
and first-generation students,ó according to 
Noel-Levitz, a nationally recognized higher 
education consulting firm.

Arkansas statistics support the Noel-Levitz 
findings.  Less than half of degree-seeking 
freshmen at two-year colleges in our state 
remain in school after their first year.

North Arkansas College serves numerous 
older students.  It takes a lot of courage for 
those students to make the decision to go 
back to school.  And it is equally daunting 
for many traditional age students and their 
parents to jump through the hoops required 
by all colleges and universities.

We should make our Student Center 
a more welcoming place.  Updating the 
facilities and consolidating student services 
will help us recruit, support, and retain 
students.

Bill Stiritz, a wonderful friend for our col-
lege and its students, has offered to match 
every dollar given to renovate and expand 
the Student Center.  In a state ranking last 
in the percentage of adults with baccalaure-
ate degrees, this is an offer we canõt afford 
to refuse.




